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Methodology 
 
These are the results of the First Nations Educational Needs Assessment, undertaken between June 9 and 
September 15, 2008 with members of First Nations and First Nations organizations in Quebec, following the 
completion of the first UQAT needs assessment survey, whose results were published in 2003. We could see 
that it was necessary to see if there were new needs, after five years. In order to define and respond to the 
new needs of the First Nations in the Abitibi-Témiscamingue region, as well as in other parts of the province, a 
second needs assessment was therefore completed. It is hoped that the results of this study can guide the 
development of university programs (in English and in French) aimed specifically at First Nations populations 
in Quebec. 
 
The questionnaire, made up of 17 questions in total, was first created in French and tested by our working 
team, and finally translated into English. A letter of introduction, explaining the context and the reasons for 
the completion of this study accompanied the questionnaire. These documents were sent, by mail and by 
email, to leaders, coordinators, directors, managers, teachers, students in communities and First Nations 
organizations in Quebec. These same documents were also distributed during certain events organized by 
UQAT, as well as during promotional tours initiated by First Nations Services (FNS). Potential respondents 
were asked to send us the duly-completed questionnaire by mail, fax, or in person. A non-official list 
(respondents names were not asked for, in the questionnaire) of First Nations individuals and organizations 
who responded to the questionnaire was drawn up, in order to get a general picture of where responses came 
from.  
 
Steps were taken in order to obtain responses from Inuit organizations in Nunavik, but without success. 
Although the letter of introduction and the questionnaire were specifically addressed to Inuit in two particular 
villages and  two UQAT professors contributed to the process, UQAT did not receive any response. Thus, it is 
suggested that a needs assessment study with the Inuit eventually be completed, in order that UQAT can turn 
its attention to their realities and their specific needs. 
 
Components of the results  
 
The preliminary results of the needs assessment were divided into three sections. The first includes general 
questions about educational needs, and the challenges and obstacles encountered. The second section 
includes questions addressed to respondents who declared a desire to return to school, and the third section 
is composed of factual and statistical questions. Graphs and charts illustrate each of the questions, so that 
they are easier to understand and so that the predominance of certain answers is clear.  
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Salient facts 

 The questionnaire was sent to all First Nations communities and organizations in Quebec, and 180 
individuals responded. 

 In answer to Questions 4 and 13, the five programs named as priorities are already offered by UQAT: Is 
it a matter of changing the method of delivery, or is it because the needs are still not being met? 

 Again in regard to Question 4 of this study: the first four programs identified as priorities are the same 
as those mentioned in the 2003 needs assessment. A new element: the disciplines of forestry and 
mining have appeared, in fifth position. 

 Graduate studies are of more and more interest to the First Nations. 

 The lack of housing constitutes a major obstacle, which prevents people from attending the UQAT 
campus in Val-ŘΩhǊΦ 
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QUESTIONS AND RESULTS  
 

SECTION I: GENERAL QUESTIONS 
 
 
Q1. According to you, is there a lack of trained and qualified Aboriginal human resources that could meet 

needs which you can identify in your sector of activity?  
 

Yes     164/180 
 No         7/180 
 5ƻƴΩǘ ƪƴƻǿ        8/180 
 
 

Figure Q. 1 

 
  
 
Q2. Is your sector of activity hiring qualified non-Aboriginal workers in order to meet workforce needs? 

 
Yes     135/180  

 No       39/180     
 If yes, in what proportion? What position(s) do workers occupy? 
 

Figure Q. 2 

 
 
Comments: 
 
75% of respondents answered ά¸Ŝǎέ to Question 2. Close to half (63/135) of the individuals who checked off 
ά¸Ŝǎέ ǘƻ ǘƘƛǎ ǉǳŜǎǘƛƻƴΣ ŀƴǎǿŜǊŜŘ ƛǘ ŎƻǊǊŜŎǘƭȅ. In other words, of 75% of respondents who responded ά¸Ŝǎέ to 
Question 2, 47% of them answered the two sub-questions: άIn what proportion?έ and ά²Ƙŀǘ Ǉƻǎƛǘƛƻƴόǎύ Řƻ 
ǿƻǊƪŜǊǎ ƻŎŎǳǇȅΚέ. The analysis was carried out using the answers to the two sub-questions. 
 
In order to establish the most significant proportion in terms of labour in a specific field, responses were 
grouped in categories in order to then identify the number of times they were mentioned. 
 
Thus, 38% of respondents from this proportion (24/63) affirm that their sector of activity hires 49% non-
Aboriginal people, in order to meet labour needs in the fields of education and health.   

 
 
  

Lack of human resources

Yes (91%)

No (4%)

Don't know (4%)

No response (1%)

Need for Aboriginal workers

Yes  (75%)

No (22%)

No response (3%)
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Q3. According to you, what types of training do people who want to pursue education or return to school, 
need most?   

  
Adult Education (Secondary 5) 106/180   
Professional studies        98/180    
College studies        80/180    

 University studies        92/180    
 Upgrading courses        76/180   
 Other          30/180 
 
 

Figure Q. 3  

 
 
Comments: 
 
The most popular types of education are illustrated in the diagram in order of importance. The 
respondents could check off more than one response, from among the choices they were given. 
 
A total of 30 individuals (17% of respondents) mentioned, in the category άhǘƘŜǊέΣ what they wanted 
to see as content in the types of training that were identified. We do not consider it appropriate at this 
time to take this information into account, given that the question dealt with the identification of the 
type of training, and not its content. 
 
The numbers in each bar represent the number of times that the type of training (in the eventuality of 
a return to school) was mentioned by respondents. 

 
 
Q4.     According to you, what are the educational programs that UQAT should be giving priority to, and 

offering, in order to meet the educational needs of First Nations?  
 

  Respondents could identify a maximum of five (5) university programs, in order of priority:  
 

  1) Administration (Management/Accounting/Human Resources Management) 
  2) Teacher (Educator/Special Education/Psychoeducation) 
  3) Nurse (Doctor/Specialist/Surgeon/Dentist) 
  4) Social Work (Addictions) 
  5) Forestry (Mining) 
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Figure Q. 4  

 
 

 
Comments: 
 
Twenty-seven (27) different categories emerged from the group of responses suggested by 
respondents. We highlighted the 16 most important categories in the above graph. 
 
It should be noted that the first four programs noted as priorities are the same as those mentioned in 
the 2003 needs assessment study. A new element: the fields of forestry and mining make an 
appearance in fifth position. 
 
²ƘŀǘΩǎ ƳƻǊŜΣ ǘƘŜ ŦƛǾŜ ǇǊƻƎǊŀƳǎ ƴƻǘŜŘ ŀǎ ǇǊƛƻǊƛǘƛes are already offered by UQAT: Is it a matter of 
changing the method of delivery, or is it because the needs are still not being met? 
 
The numbers in the bars represent the number of times that the priority educational program was 
mentioned by respondents, as they could indicate several responses. 
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Biology(6%)
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History/Archeology/Anthropology(4%)
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Q5. According to you, what are the main obstacles encountered by people who pursued education or who 
returned to school?  

  
Figure Q. 5  

 
 
 
Comments: 
 
Among the 21 categories created by grouping the difficulties identified by the respondents in this open-
ended question, only the 10 most-frequently mentioned obstacles are illustrated in the Q.5 graph. 
 
The numbers in the bars represent the number of times the type of obstacle was mentioned by 
respondents, as they could indicate several responses. 

 
 
Q6. UQAT is wondering about the necessity of offering new students who need it, a one-session, five 

course upgrading program or a 10-course upgrading program certificate. Do you think this is 
appropriate?  
 
Yes     150/180  

 No         4/180   
 5ƻƴΩǘ ƪƴƻǿ      22/180    
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Figure Q. 6  

 
 

 
Q7. If an upgrading program (as described in Q6) were to be offered, what kinds of courses should be 

taught within it?  
 

Written English/French       162/180  
 Being a student (note-taking, time  
 management, etc.)        152/180  
 Sciences (Mathematics and others)     108/180  

Aboriginal History      107/180  
 Contemporary Aboriginal Issues    105/180  

Others:               7/180 

 
Figure Q. 7  

 
 
Comments: 
 
Respondents could check off more than one response. A total of 52 individuals (29%) mentioned, in the 
category άhǘƘŜǊǎέΣ what they would like to see as content in the types of upgrading course being 
offered. 
 
Some responses in the category άOthersέ were classified as being among the suggested responses 
given their similarity, which leaves the category άOthersέ with a 4% response rate.  

Is upgrading appropriate? 
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Q8. According to you, what challenges will Aboriginal people have to deal with, over the next ten (10) 

years, in terms of education (and related fields)?  
 

 Figure Q. 8  

 
 
Comment: 
 
A total of 157 respondents answered this question, and 24 categories were created. The number of times each 
one appeared was counted, and the 5 most significant categories were retained. 

 
Q9.  What is your professional role (position and organization)?  
 

154/180 have a job  
14/180 are students 
12/180 no response  
 
Figure Q. 9.1 

 
  

Figure Q. 9.2 
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Comments: 
 
From the responses provided by 154 respondents, the types of employment held are illustrated in the 
Q.9.2. 
 
It is important to note that, of this proportion of respondents (86%), 16% are non-Aboriginal people (see 
the results of Q.17). 

 
 
Q10. What level of education have you achieved (diploma received)?  
 

Secondary school not completed     26/180    
Secondary school completed      36/180  
Vocational Studies (Secondary)*    11/180  
College*       56/180  

University*     104/180 

 Specify:                    57/180 
 

Figure Q. 10  

 

Comment: 
 
Respondents did not take into account the diploma received, but rather their last year of study 
completed, or not. Among respondents who mentioned their field of study, the fields of administration 
and education were the ones most often identified. 
 
 

Q11.  Would you like to return to school?   
  

Yes   99/180  (If yes, go to Q12)  
No  45/180 (If no, go to Q16) 

 5ƻƴΩǘ ƪƴƻǿ 25/180  (Go to Q16) 
  

Figure Q. 11  

Respondent level of education
University (58%)

College (31%)

Finished secondary school (20%)

Secondary school not finished (14%) 

Professional studies ςSecondary school 
(6%)
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SECTION II: RETURNING TO SCHOOL 
 
Q12.  If you return to school, it will be to:   

 
Complete secondary school       13/99 

Get a Diploma of Professional studies     20/99  
Get a Diploma of College Studies       14/99 
Get a university studies diploma/degree     63/99 
Other education (Specify):      53/180 
  
Comments: 
 
99 respondents answered this question (although 110 respondents were counted, not including the 
άhǘƘŜǊ ŜŘǳŎŀǘƛƻƴέ category), when we base ourselves on the number of respondents who answered 
άYesέ to Question 11. It is probable that some respondents who do not want to return to school 
identified reasons to return to school, all the same. 
 
53 individuals also chose the category άhǘƘŜǊ ŜŘǳŎŀǘƛƻƴέ.  Among them, 15 people expressed the desire 
to undertake and/or complete undergraduate university studies, Masters (17) and Ph.D. (5) studies. 
Only explicit responses were retained. 
               
Figure Q. 12  

 

 
 
  

Want to return to school

Yes (55%) 

No (25%) 

5ƻƴΩǘ ƪƴƻǿ όмп҈ύ 

No response (6%)

Reasons for returning to school
Obtaining a university 
degree/diploma (35%)

Other education (29%)

Obtaining a college 
diploma (20%)

Obtaining diploma of 
Professional Studies 
(14%)
Finishing secondary 
school (13%)
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Q13.  In which fields would you particularly like to study? (Maximum 3 choices)  
 

Figure Q. 13  

 

  
Comment: 
 
In this graph, the numbers in the bars represent the number of individuals who identified the 
particular field of study. 

 
Q14.  What would be your preferred language of instruction?  
  
       Listening Writing Reading 
 

French      82  83  78 
English      69  59   72  

 Bilingual     32   21   32  
  TOTAL      123  123  123 
 

 
Figure Q. 14 
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Comments: 
 
A total of 123 respondents checked off at least one box (Listening, Writing, Reading) and 57 
ǊŜǎǇƻƴŘŜƴǘǎ ŘƛŘƴΩǘ ŎƘŜŎƪ ƻŦŦ ŀƴȅ ōƻȄ ŀǘ ŀƭƭΦ 
 
This study having been carried out with the First Nations in Québec, it is understandable that a majority 
of respondents used French. However, the percentage of people who prefer English, in Question 14, 
remains significant. 
 

 
Q15. What would your preference be, in terms of teaching location? You can choose more than one 

location.  
  

At your workplace    67/127   
 In your community (if applicable)  65/127   

On campuses and institutions   64/127   
 
Figure Q. 15  

 

 

Comment: 

Respondents could check off more than one response for this question. 
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SECTION III: FACTUAL INFORMATION 
 

Q16.  Are you:    

A woman    104/180       A man   73/180   

Figure Q. 16 

 

 
 
Q17.  From which nation are you?   
 

Algonquin   49  
Quebecers   28  
Cree   27  
Innu    23  
Atikamekw   20 
Other (Specify) Métis 12 
Huron-Wendat   9 
Mohawk    7 
No response              3 
Abenaki     1 
Naskapi    1 
Inuit    0 
Maliseet    0 
Micmac    0  

          
 
  

Gender

Women (58%)

Men (41%) 

No response (1%)

Figure Q. 17  

 

From which nation are you?

Algonquin (27%)

Quebecers (16%)

Cree (15%)

Innu (13%)

Atikamekw (11%)

Other (Métis) (6%)

Huron-Wendat (4%)

Mohawk (4%)

No response (3%)

Abenaki (1%)

Naskapi (1%)
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Recommendations 
 

1) Although the majority of respondents preferred French as the language in which to learn in cases of a 
possible return to school, it is imperative that UQAT pursue the development of courses in the English 
language (Refer to Q.14); 
 

2) The Institut culturel et éducatif montagnais (ICEM) undertook an academic, professional and vocational 
snapshot of ǘƘŜ Lƴƴǳ ƛƴ нллтΦ Lǘ ǿƻǳƭŘ ōŜ ǳǎŜŦǳƭ ǘƻ ŎƻƳǇŀǊŜ ǘƘŜ ǎŀƭƛŜƴǘ ŦŀŎǘǎ ƻŦ ǘƘŀǘ ǎǘǳŘȅ ǿƛǘƘ ¦v!¢Ωǎ 
study, even though the range and number of respondents are not similar; 
 

3) Distribute the results of this study to professors at UQAT, UFDPA, URFDEMIA and to Department and 
Module Directors, as well as Program Administrators,  in order to make them aware of needs 
expressed by the respondents; 

 
4) Distribute the results of this needs assessment to all First Nations communities in Quebec, as 

suggested by several respondents in this study; 
 

5) 5ƛǎǎŜƳƛƴŀǘŜ ǘƘŜ ǊŜǎǳƭǘǎ ƻŦ ǘƘƛǎ ǎǘǳŘȅ ŀǎ ŀ ¦v!¢ CƛǊǎǘ bŀǘƛƻƴǎ {ǇŜŀƪŜǊΩǎ [ǳƴŎƘŜƻƴΣ ŀƴŘ Ǿƛŀ ŀ ǇǊŜǎǎ 
release (in English and in French); 
 

6) Translate the results in this document into English, in order to reach a wider audience; 
 

7) That such a study be undertaken every five (5) years with Aboriginal people, in order to stay aware of 
educational needs; 
 

8) Delivery of programs that have not yet been offered, up to this point: psychoeducation, preparatory 
certificate, certificate in addictions, accounting, teaching history in secondary school, English as a 
second language. 

 
 
 
 
 

Reference documents 
 
Commission de la santé et des services sociaux des Premières Nations du Québec et du Labrador (2008). 
Résumé de la consultation régionale : ressources humaines en santé autochtone, 6 p. 
 
Institut culturel et éducatif montagnais- ICEM (2007).  Portrait académique, professionnel et vocationnel des 
Innus, CRHA, 59 p. 
 
Mark, J.  (2003).  Analyse des besoins de formation chez les Premières Nations.  Rapport de stage, Université 
du Québec en Abitibi-Témiscamingue, 78 p. 
 
Université du Québec en Abitibi-Témiscamingue - UQAT (2008). First Nations Educational Needs Assessment 
Questionnaire, First Nations Services, 5 p. 
 
 
 
 
 
 
 
 
 
 

 
 



                                                                                                
 

15 

RESULTS OF THE FIRST NATIONS EDUCATIONAL NEEDS ASSESSMENT ς UQAT First Nations Services-2008                                                                           

 
Appendix I - Letter of Introduction of the First Nations Educational Needs 

Assessment 
 

 

 
 


